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Recommended System Requirements

The mining solutions you expect. From the people you trust.

Disclaimer and copyrights
This document gives only a general description of products and services and except where expressly provided otherwise shall not form part of any contract. Changes may be made in products or services at any time 
without notice. Copyright 2012, Gemcom Software International Inc. Gemcom, the Gemcom logo, combinations thereof, and Surpac are trademarks of Gemcom Software International Inc. All other names are trademarks, 
registered trademarks, or service marks of their respective owners.

Minimum specification** Recommended Specification**

Operating System* Microsoft Windows® 32-bit Professional, 
Enterprise, Ultimate

Windows 64-bit Professional,  
Enterprise, Ultimate

CPU i5 2.3Ghz quad core i7/Xeon 2.2 GHz+ quad core

HDD 1x  500 GB 7200 RPM SATAII 500 GB 7200 RPM SATAII or SAS 10,000 RPM 
(data) + SSD (for Windows and apps)

Memory 4GB 8GB (3.x GB max for Surpac 32-bit processor) 
8 GB allows 3.2+ Windows without paging

Display Adapter Nvidia NVS 420/Q1000m Nvidia Quadro Q2000/m or Q4000/m

Screen Resolution 1920 x 1080 LED 1920 x 1080 LED

Laptop Desktop

Gemcom IT Department has Selected for its Staff: HP 8760w QA157PA (17”) or  
HP 8560w QA161PA (15”)

HP z400 LJ913PA + SSD for  
Apps and Windows

•	 *Operating Systems not listed are not supported.
•	 **As a “rule of thumb”, select the processor with the highest clockspeed that you can afford.
•	 Technology changes rapidly therefore the information supplied is the best available at the time of writing. March 2012.

Gemcom Services

When you don’t have the time or in-house resources available, Gemcom can assist you with your geology, engineering and 
operations needs. Our global team of Engineers, Geologists, Surveyors, Metallurgists and Chemists have local language 
and regional expertise. We can provide you with knowledge and tools that enable you to increase operational and personal 
productivity. Typical assignments include data management, geological modelling, resource estimation, design and 
optimisation, strategic mine planning, scheduling, survey, grade control, blast design, reconciliation, workflow automation, 
system configuration, training and points in between. Learn more: www.gemcomsoftware.com/services.

For more information email surpac@gemcomsoftware.com or visit www.gemcomsoftware.com/surpac.


